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Cratba 1. OcHoBHbIE IOHATHS,
NpHMeHsieMbIe B HACTOsIIIeM 3aKoHe

B nacrosiem 3akoHe MPUMEHSIOTCH CINENYIONINE TOHIATHS

MMoTpeduTesip - rpaxaaHuH ((uU3HUeCcKOe JHUIO), MPHOOPETAIOIINHA, 3aKa3bIBAIOIIMNA JIMOO HMMEIOLIHit
HaMepeHHe MPUOOPECTH HITH 3aKa3aTh TOBAP HIIA PabOTy, YCIYTY B HEISX THYHOTO MOTPEOIEHHS HITH HHBIX LETAX,
HE CBS3aHHBIX C M3BJIeYeHneM npuoObLH; (AO3all B penakuuu 3akoHa PY3 ot 05.04.2002 r. N 364-11)

HsroroBuTeNb - MPEANPUATHE, OPraHU3aAIUs, YUPEKICHWE WIH HHIUBUIYAJIbHBIH MPEIIPUHUMATEND,
MIPOU3BBOSIIUE TOBAP IS peaausauu notpedurento; (Adzam B pemakiuu 3akona PYs3 ot 05.04.2002 r. N 364-1I)

HUcnoHuTe b - NPEANPUATAE, OPraHU3AIHs, YUPEXKIACHHE WM HHAWBHAYAJIbHBIA MPEIIPUHUMATEND,
BBIMIOJIHAOIINE pPAa0OThl WJH OKAa3bIBAIOIIME YCIYyTH TMOTPEOMTENIO IO OrOBOPY B OBITOBOH, JKHIJIMIIHO-
KOMMYHAJTbHOU, PEMOHTHO-CTPOUTENBLHON, TPAHCIIOPTHON U npyrux chepax obOciaykuBanus, (Adzaim B peqakuuu
3axona PVY3 ot 05.04.2002 r. N 364-II)

l'[poz(aBeu -  OpeanpusaTue, OpraHusanusa, YUYpPCKICHHUC WIIN I/IHI[I/IBI/II[yaJ'II:HI:II\/'I npeanpuHuMaTeiib,
peanu3yIolire TOBap NOTPEOUTENO MO AOrOBOPY KyIutu-nponaxku; (Adsan B penakuuu 3akona PY3 ot 05.04.2002
r. N 364-1I)

JloroBop - yCTHOE WM MUCBMEHHOE COTJIAIEHHEe MEXKAYy MOTpeOUTeNneM M MPONABLUOM (H3TOTOBUTEINIEM,
UCIOJIHUTEJIEM) O KaUeCTBE, KOJHYECTBE, CPOKAX, [IEHe U IPYTHUX yCIOBHUIX, COMJIACHO KOTOPBIM OCYIIECTBIISETCS
KYIUTS-POJaska TOBapa, BHIMOJIHIETCS padoTa U OKa3bIBAETCS YCIIyTa;

TOBap - OPOAYKT OCATCIIBHOCTU U3IrOTOBUTECIIA, B TOM YUCIIC HMHOpTHLIfI, HpeI[HaSHaLIeHHLII\/'I HJI IPpOdaKu
MOTPEOUTEIIO IO TIOTOBOPY;

HopmaTnBHasi JOKyMeHTALMS - CTAHIAPTHI, APyTHWe NMPUPaBHEHHbIE K HUM AOKYMEHTHI (CTPOHTENbHBIE
HOPMBI U TpPaBHJIA, TOCyJapCTBeHHas (papmakornes U BpeMeHHble (hapMakoreiiHble CTaTbH HA JIEKAPCTBEHHBIE
cpenctea u L[pyrI/Ie), TEXHUYCCKHUEC YCIIOBUA, TCXHUYCCKHEC OIIMCAHUA, PEUCIITYPa U UHBIC NOKYMECHTHI COACPIKAIIUE
o0si3aTenbHbIe TPeOOBAHKS K Ka4eCTBY M 0€30macHOCTH ToBapa (paboThl, yCIIyru);

Be3onacHocts ToBapa (padoThl, yCJIYIrH) - OTCYyTCTBHE PHUCKA, CBSI3AHHOTO C BO3MOXXHOCTBIO MPUYMHEHUS
Bpea JKU3HH, 3A0POBBIO WM yIepOa UMYLIECTBY MOTPEOUTENSI U OKPYIKAIOIIeH cpene Mpu OOBIUHBIX YCIOBUSIX
HOTpe6J'IeHI/I$I, HUCIIOJIB30BaHUs, XpPaHCHUA, TPAHCIIOPTUPOBKU WJIKM YTHJIM3allUW TOBApa, 4 TAKXKE HCIIOJB30BaHUA
Pe3yNbTaToOB PabOTHI UJIH YCIYTH;

CepTHdHKAT COOTBeTCTBHSI - [OKYMEHT, MOATBEPIKOAIOLINNA COOTBETCTBHE CEPTUUILIMPOBAHHON
MPOAYKIIUN YCTAHOBIEHHBIM TPEOOBAHHUSIM;

HenocraTtoxk ToBapa (pabdoThi, yCJIyrs) - HECOOTBETCTBHE TOBapa (paboTel, yCHOyrd) OOsS3aTENIbHBIM
TpeOOBaHUSM HOPMATHBHON JTOKYMEHTALHH, YCJIOBHSIM JOrOBOPa JHOO OOBIYHO MPEIbSIBISIEMbIM TPEOOBAHHSIM K
KauecTBy ToBapa (paboThl, YCIyTH);

CyumecTBeHHBIH HEXOCTATOK TOBapa (padoTwl, YCJIYrH) - HEAOCTATOK, KOTOPBIA AeNlaeT HEBO3MOKHBIM
UCIOJb30BaHHe TOBapa (paboTel, yCIyru) MO IENeBOMY HA3HAUEHHIO JIMOO Ui ero yCTpaHeHus TpeOyroTcs
OonblIue 3aTpaThl TPYAa U BPEMEHH;

T'apanTuiiHbIii CPOK - YCTAHOBJIEHHBI HOPMATHBHBIN CPOK (B MecCsALaX) WA B BUAE HApaOOTKH (B yacax,
HUKJaX cpabaTbiBaHWN, KHJIOMETpax mnpodera W T.O.), B TE€YEHHE KOTOPOrO H3TOTOBUTENL (HMCIOJHUTEND)
rapaHTHpyeT W 00ecleuynBaeT BBHINOJHEHHE MPEeNyCMOTPEHHBIX HOPMATHBHOH IOKYMEHTalueil TpeOOBaHUM K
KauecTBy ToBapa (YCIyrd) Mpu BLIIOJHEHUH MPABIII SKCILTyaTalllu;

Cpok cJiy:k0bl - OnpenesieHHbIH MePUO MOJIb30BAHUS TOBAPOM, MO HCTEUEHHH KOTOPOTO €ro AKCILTyaTalus
NOJKHA OBITh MPEKpaleHa HE3aBHCUMO OT TEXHHUECKOTO COCTOSHUS;

Cpox roanocTH (COXPAHHOCTH) - TIEPUON BpPEMEHH, B TEUEHHE KOTOPOrO0 TOBAap MPHUTOAEH K
HUCIIOJIB30BAHUIO U IO UCTCUCHHU U KOTOPOIro MOXKET NMPCACTABJIATE ONMIACHOCTE IJIA KU3HU U 300POBLA 5



KaccoBblii yek - TOKYMEHT, yIOCTOBEPSIIOIINN MOKYIIKY TOBapa WJIH OMIaty padoTsl (YCIyru), B KOTOPOM
yKa3aHa CTOUMOCTE ToBapa (padoThl, yCIIyTH), JaTa OMIAThl © HOMEP KaCCOBOTO anmnapara;

ToBapHbIii YeK - TOKYMEHT YIOCTOBEPSIOLINI MOKYNKY TOBapa WK OMIaTy padoThl (YCIAyTH), B KOTOPOM
yKa3aHa CTOMMOCTB TOBapa (paboThl, yCIyru), AaTa OMIaThl 1 HHGOPMALUSI O HAMMEHOBAHHH M MECTOHAXOKISHHH
NPOJABIIA;

Ot3biB TOBapa (padoThl, YCJYrd) OT moTpeduTensi - Jirodas Mepa, OCYIIECTBIsSeMas H3rOTOBUTENEM
(ucmonHUTENEM, MPOAABLIOM), HANMpAaBJEHHAs Ha BO3BpaT ToBapa (paboThbl, yCIyTH), HE COOTBETCTBYIOLIETO
TpeboBanusM Oe30macHOCTH ToBapa (paboThl, YCIyTrH), B Cliydae, koraa Toap (pabora, yciyra) y:Ke HaXOOUTCS B
COOCTBEHHOCTH MOTPeOUTENs WM ObUT eMy mpemtokeH; (AOsai BBeIEeH B COOTBETCTBHHM ¢ 3akoHOM PVY3 or
10.10.2006 r. N 3PVY-59)

HM3baTue TOBapa (padoThi, ycayrud) w3 oGopora - jobas Mepa, OCYLIECTBsieMas HW3rOTOBHTENEM
(ucmonHUTENEM, TPOJABLIOM ), HAPABJIEHHAS HA MpPEKpalleHue 1 HeaonyieHne odeptol ToBapa (padoTel, yCIyTH),
HE COOTBETCTBYIOLIEro TpeOoBaHusM Oe3omacHOCTH ToBapa (paboTel, yeiayru). (AO3al BBEEH B COOTBETCTBHH C
3akonoMm PY3 ot 10.10.2006 r. N 3PVY-59)

Cratba 2. 3aK0HOAATENLCTBO 0 3AIHTE NPAB NOTPedHTEIeH

3aKOHOATENILCTBO O 3alIUTE MpPaB NOTPeOUTENEe COCTOMT W3 HACTOSIIEr0 3aKOHA W HMHBIX aKTOB
3aKOHOJATENbCTBA.

B Pecnybmuke Kapakanmakcran 3amura mpaB MOTPEOUTENEH pEryJupyercs TakKe 3aKOHOIATENLCTBOM
Pecny6miku Kapakannakcras.

AKTBI 3aKOHOJATENLCTBA HE MOTYT OrPAaHHYMBATH MpaBa MOTPeOHTENeH, CHIKATh TapaHTHH WX 3aLIUTHI,
YCTaHOBJICHHBIC HACTOAIIUM 3aKOHOM.

Cratna 3. Me:xxayHapoaHbIe JOTOBOPbHI H COTJIAINIEHHS

Ecnu MexayHapOAHBIM AOrOBOPOM HJIM COTJIAIIEHHEM, YYaCTHHKOM KOTOporo seisercs PecnyOnmka
VY30ekucTaH, yCTAaHOBJIEHBI HHBIE MPABUJIA, Y€M MPEeNyCMOTPEHHBIE 3aKOHOAAaTeNLCTBOM PecnyOmuku Y30ekucran
0 3aLIUTe MPaB MOTPeOUTENEH, TO MPUMEHSIOTCS MTPAaBHUJIA MEKIYHAPOAHOTO TOrOBOPA HITH COTJIAIIEHUS.

Cratba 4. OcHOBHbBIE IpaBa MoTpedOHTEIEH

IMoTpebuTtesn UMEIOT MPaBO HA:

NOJy4YeHHe MOCTOBepHON W monHON uHbpopMamuu o ToBape (padore, yciyre), a TakKe H3TOTOBHTENE
(uconmHUTENE, MPOJABIIE);

cBOoOOIHBIN BBIOOD U HAIEXkKALllee Ka4eCTBO TOBapa (paboThl, yCIyTH);

6e30macHOCTh TOBapa (paboThl, YCIYTH);

BO3MEIIEHHE B IOJHOM OOBEMe MaTepHANbHBIX YOBITKOB, MOPAJBHOrO Bpena, NMPHYMHEHHBIX TOBAPOM
(pabotoii, ycayroil) ¢ HeIOCTaTKAMH, OMACHBIMH ULl KH3HH, 30POBbS M UMYIIECTBA, & TAKKe HEelPaBOMEPHBIM
netrictBueM (Oe3nelicTBIEM ) H3rOTOBHTENS (MCIIOIHUATENS, TPOJABLA);

obpalneHre B cyn, APyrue yIOJIHOMOUEHHbIE IOCYJapCTBEHHBIE OPTraHbl 32 3alllUTOH HAPYIIEHHBIX PaB WIN
OXpaHseMbIX 3aKOHOM HHTEPECOB;

co3naHue OOLIECTBEHHBIX O0bEANHEH I MOTPeOUTENEH.

JIns OTHeNnbHBIX TPy NOTpeduTeNel, OTHECEHHBIX K KaTErOPHsSM HY’KHAIOLIMXCS B COLMAIBHON 3alluTe,
3aKOHOAATEIECTBOM MOTYT YCTaHABIHMBATHCS JIBIOTHI M IpPEHMyINecTBa B cepe TOProwim, OBITOBOIO W HHBIX
BUJIOB OOCITY>KUBAHUS.

Cratea 5. Undopmanus 06 n3rorosuresie (HCIOJTHHTEE,
NpoAABIE), MPABHJIAX TOPrOBJIH H



Hsrorosurens O6ﬂ3aH JOBECTH OO0 CBEACHUA HOTpe6I/ITeJ'I$I HaAUMECHOBAHUE CBOCIO MPCANpUATHA U MECTO €ro
HaxokaeHus (FopuauuecKuil anpec). YkasanHas nH(pOpPMaLKs JO/UKHA COAEPKATHCS B MPOM3BOACTBEHHON MapKe
WJIA TOBAPHOM 3HAaKe JHOO0 MPEAOCTABIATECS HHBIM CIIOCOOOM.

IIponasen (McmoNHUTENL) 0053aH MOBECTH OO CBeIdEHHs MOTpeOHTeNss (UPMEHHOE HAWMMEHOBAHHE CBOEH
OpraHU3alUH, MECTO €€ HaXOXKIeHHs (FOPHANYECKHI aapec) U pekuM paboTel. YkazaHHas HH(POPMALHUs TOKHA
pasMemiaTbCs Ha BBEIBECKE.

Hudopmarius, npeaycMOTPEHHAsT YaCThIO BTOPOH HACTOAIIEH CTAThH, NOKHA OBITh JOBENEHA 10 CBEACHHUS
noTpeduTeNnel TakKe MPH OCYLIECTBIEHHH TOPTrOBJIK 1 OOCTYKUBAaHHUS BO BPEMEHHBIX MOMELIEHHSIX, Ha SpMapKax,
C JIOTKOB WJIM B APYIrux cCly4dasaX, KOoraa TOProBJId U O6C.]'Iy}KI/IBaHI/Ie MNPOU3BOIATCA BHEC MOCTOAHHOI'O MeECTa
HAXOXKIEHHS MPOAaBLa (MCIOJHUTENS).

IIponaser (ncnonHUTENS) 0053aH NPEAOCTABUTH MOTPEOUTENIO MONHYIO HHGOPMALHIO O IIPaBHJIaX TOPTOBIIH
TOBapaMu, 6LITOBOFO 1 UHBIX BHOaX O6C.]'Iy}KI/IBaHI/I$I.

Cratbs 6. Undopmanus o ToBapax (padorax, yciayrax)

HsrotoButens  (MCOOMHHUTENb, MNPOJABEN) O0SN3aH CBOEBPEMEHHO MPENOCTaBJIsITH  MNOTPEOUTENIO
HEOOXOAMMYIO, JOCTOBEPHYIO U NOCTYIHYIO HH(OPMALHIO O peaTn3yeMbIX UM ToBapax (padboTax, yciyrax).

Hudopmanus o Toape (paboTte, yciayre) B 00s3aTeIbHOM MOPSAKE TOJIKHA CONEPIKATh:

0o0O3HAaUEHHE HOPMATHBHOW  JOKYMEHTAluH, 00s3aTeabHbIM  TPeOOBAaHUSIM  KOTOPOH  JOJDKEH
COOTBETCTBOBAThH TOBap (paboTa, yciyra);

nepeveHb OCHOBHBIX OTPEOUTENBCKUX, B TOM YHCIIE Cenu(UIECKUX CBONCTE;

ueny (tapud) u ycnosus npuobdbperenus; (Ad3au B penakuuu 3akona PY3 ot 10.10.2006 r. N 3PV-59)

ATy U3rOTOBJIEHUS OTAEBHBIX BHIOB TOBAPOB;

rapaHTHHHBIE 00SI3aTEILCTBA U3TOTOBUTENS (MCIIONHUTENS);

npaBuiia v yciioBus 3pekTHBHOro 1 0€30MacHOro HCIOJIB30BAHUS;

CPOK Ci1y>KObI (TOIHOCTH) M CBEAEHHUS O HEOOXOAUMBIX NEHCTBHUSIX MOTPEOUTENS IO UCTEUEHUH ITOrO CPOKa,
a TAKIKE O BOBMOYKHBIX TOCIIEICTBUSX MTPH HEBBIMOJHEHUH YKA3AHHBIX IEHCTBHUII;

HanMeHOBaHHe ©  (QopMy COOCTBEHHOCTH  HM3rOTOBHTENS  (MCIONHUTENs, MpPOAAaBLA), HOMEp
PETUCTPALIHOHHOTO U JIMLEH3UOHHOTO Y IOCTOBEPEHUS;

azpeca WU3rOTOBUTENS (MCIONHUTENS, MPOAABIA) U YIIOJIHOMOUYEHHBIX UMH MPEANPUATHH HA MPHUHSATHE
NpeTeH3uil OT NOTPEOUTENS, a TAKIKE BBIMOJHSIOLINX PEMOHT U TEXHUYECKOE O0CITy KUBaHUE;

crocoObl U MpaBUjia XpaHeHus, 0e30MaCHOCTH yTHIIH3ALUH;

coobiieHre 00 MCHOMB30BAaHHHM (POHOTPAMMBI MPH MPOBEIEHUH TEATPATbHO-KOHLIEPTHBIX MEPOMPHUSATHIA.
(A63au BBeneH B cootBeTcTBHE ¢ 3akoHOM PV3 ot 05.04.2002 r. N 364-11)

B oTHOmeHWM TOBapa, MOJIEXKAIIEro 00sA3aTeNbHONH  cepTH(UKANKUKA, MOTPEOUTENIO  IOJIKHA
MPENOCTABIATHCA HH(MOPMALIHS O €r0 CepTU(DHKAIUH.

OTtcyTcTBre HeoOxomuMol uHpopManuu o ToBape (padoTe, yCayre) BieYeT MPUOCTAHOBJIEHHE PeAU3aluu
TaKOro ToBapa (paboTel, yCIyru) OO €€ MNPEeNOCTaBJEHUs IO MNPEANUCAHHIO COOTBETCTBYIOLIEro OpraHa
rOCyIapCTBEHHOTO YIPaBJIECHHUS.

Crarpa 7. IIpaBa noTpeduTe/Isi NPH HEXOCTOBEPHOI
uHdopmanuu o Topape (padore, ycayre)

Ecnu npenocraBiienne HEAOCTOBEPHON MJIM HEAOCTATOUYHO NMOMHOW mH(pOpManuu o ToBape (pabote, yciyre)
MIOBJIEKJIO:

npuobperenne ToBapa (paboTel, ycCiayru), He OOJAAAOLIEr0 HEOOXOMUMBIMU MOTPEOUTENbCKUMHU
CBOWCTBaMH, MOTPEOUTENb BIOpPaBE PACTOPTHYTh OOTOBOP M MNOTPeOOBATH BO3MEIIEHHS NPUYMHEHHBIX €My
yOBITKOB;

HEBO3MOKHOCTh UCIOJIb30BaHUS MPHOOPETEHHOro ToBapa (padoThl, YCIyrH) MO HA3HAYEHUIO, MOTPeOUTEND
BIIpaBe MOTPeOOBaTh MPEAOCTABJIEHHS B pa3yMHO KOpPOTKHiH (HO He Oojiee Tpex nHeEl) Cpok



unpopmarnu. Ecnu wuHbopMalyss B OrOBOpPEHHBIH CpOK He Oyner NpefdocTaBlieHa, MOTPEOUTENb BIIPABE
PacTOPrHYTh JOTOBOP M MOTPEOOBATH BO3MEIIEHHS YOBITKOB;

NpUYUHEHHE Bpeda JKU3HH, 3I0POBbIO JHOO MMYLIECTBY NOTpeOUTENs, OH BIpAaBE MPEIbSIBUTH
U3FOTOBUTENIO (MCIIONIHUTENIO, TPOAABIY ) TPpeOOBaHMSI, TPEeaY CMOTPEHHbIE 3aKOHOIATETECTBOM.

TpeboBanusi moTpebuTENss O BO3MELIEHUH YOBITKOB, MPUYNHEHHBIX HEIOCTOBEPHOH WM HEOOCTATOYHO
noJyiHoW nHpopmMmarlrel o ToBape (pabore, yciyre), pacCCMaTPHBAIOTCS HCXOS M3 MPEANOI0KEHUs 00 OTCY TCTBUH Y
noTpeOuTENs CHEHaNbHBIX MO3HAHUH O CBOHCTBAX W XapakTEpUCTHKAX MpuoOperaemMoro Ttoeapa (paboTsl,
YCIIyTH).

VYObITKH, NpPUYMHEHHbIE MOTPEOUTENIO TOBapoM (paboToil, yCiyroi), MpUOOPETEeHHBIM B pe3yJibTaTe
HeZOOPOCOBECTHON PEKJIaMbl, MOJIEKAT BO3MELICHHIO M3rOTOBUTENEM (HCIIOJHUTENEM, MPOAABLOM) B MOJHOM
obbeme.

Crartes 8. IIpaBo noTpeduTe/ss HA 3aK/II0UEHHE JOTOBOPA
B cdepe TOProBOro H HHLIX BHIAOB O0CTY:KHUBAHHUS H
NMPOBEPKY KAYeCTBA NPHOOPETaeMOoro
ToBapa (PadoThl, YCJIYIH)

IMoTpebutesnr uMeeT mpaBo Ha CBOOOAHOE MpHOOpereHHe ToBapa (pabOoThl, YCIYIH) MyTEM 3aKJIIOUEHHS
IOTOBOpa, MO KOTOPOMY TpojaBel] (M3rOTOBUTENb, HCIOJHHUTENb) O0sA3yercss mepenatb HOTPEOUTENIO B
COOCTBEHHOCTh TOBap (BBIMOJHHUTE PaOOTy, OKa3aThb YCJIYry) B ONpPENENEHHOM KOJIMYECTBE M HAIJIEIKAIIErO
KaueCcTBa, a MOTPEOUTEINb 00S3yEeTCs YILIATHTh OTOBOPEHHYIO JEHEKHYIO CyMMY.

BricTaBnenHbie TOBaphl, OOPMIIEHHbIE [IEHHHKOM, U MpearaeMas MmoCeTUTeNsIM HH(OPMAIHs O TOBapax
(paborax, ycayrax) NpU3HAIOTCS MPEIJIOKEHUEM TS 3aKTIOUEHHs] COOTBETCTBYOIIErO JOTOBOPA.

JloroBop Mexay MmoTpeOUuTeneM W M3rOTOBHTEIEM (UCIOJHHUTEIEM, MPOJABLOM) CUMTAETCS 3aKIIOUEHHBIM,
KOrZla MeXOy CTOPOHAMH JOCTHTHYTO COIJIAIIEHHE O MpeiMeTe OOroBOpa, KOJIHYECTBE, LIEHE W MO APYTHM
CYLIECTBEHHBIM Y CIIOBHUSIM.

JloroBoOp, HMCIOJHSEMBbIH HEMOCPEACTBEHHO MPH €ro 3aKJIIOUEHHH, KaK MPAaBWIIO, 3aKJIIOYaeTCs B YCTHOM
dbopMe, 3a UCKIIOYEHHEM CJIy4aeB, YCTAHOBJIEHHBIX 3aKOHOIATEILCTBOM. JIOrOBOp, MCHOSHSIEMBIH HE MpPU €ro
3aKMoueHnn (1Mo MpeaBapuTENbHBIM 3aKa3aM, MPH MOCBJIOYHONW TOProOBJIE M B APYTUX CIydasiX), 3aKJIFOYAETCS B
MUCbMEHHOH (hopMe.

[MoTpebutesp UMeeT MPaBO HA MPOBEPKY KAaUeCTBA, KOMILJIEKTHOCTH, MAaCChI U LEHbI MPUOOPETEHHOTO TOBapa
(paboTsl, yenyru), a npoaasell (M3roTOBUTENb, HCIIONHUTEND) 00s13aH MPEIOCTABUTE KOHTPOJIbHO-U3MEPUTENBLHBIE
npuOOpel, AOKYMEHTBI O LIEHE, NEMOHCTPUPOBATH €ro B NEWCTBUH, OOy4yaTh O€30MacCHOMY W MPABUIBHOMY
UCIOJIb30BAHUIO, A TIPU HEOOXOAUMOCTH - HAIIPABUTH TOBAP HA DKCIEPTHU3Y.

Cratea 9. IIpaBuniia 06 oTae bHBIX BHAAX 10T0OBOPOB
KYITH-TIPOAAKH
(TexcT crathu B penaknuu 3akona PY3 ot 05.04.2002 r. N 364-II)
(Cwm. Ilpenpiaymy o peaaKiiuo)

HpaBI/ma 06 OTOCJIBHBIX BUAAX OJOTOBOPOB KYIUIM-IIPOOAXKH, a TAKXKE ITPpaBUJIa peain3aluu OTACIbHBIX BUIOB
ToBapoB (padot, ycayr) yteepkaatotcs [IpaBurensctBom PecnyOnuku Y30ekucTaH.
Crartpa 10. Popma 1 nopsaaok onyaTel ToBapos (pador, ycayr)
dopma 1 MOPSIOK OMIaThl TOBAPOB (padoT, YCIIyT) OMPEAesSIOTCS MO COrJIAIIEHUIO MEXAy TOoTpeOuTeieM U

nponaBuoM (uM3roToBuTeNieM, wucmojHUTeneM). I[lpomaka TOBapoB B KpPEOUT OCYIIECTBJISETCS B MOPSIKE,
YCTaHABIMBAEMOM MpABIJIAMH MPONAXKH TOBAapOB B KpeOHT, yTBepykaaembimu lIpaButenbctBom PecnyOmnuku



IIpu coBepieHUH KYIUTH-TPOAAKH NOTPEOUTENIO BBIIAETCS KACCOBBIH MM TOBapHbIi uek. [Iponaxka ToBapa
6e3 BbITa4M KaCCOBOT'O MJIM TOBAPHOT'O UeKa 3alperaeTcs.

Crates 11. N'apanTuiinbie 00s13aTe/IbCTBA H3TOTOBHTEJISI
(ncoytHHTEIS1)

Ha Bce BHapI TOBAapOB IIUTENBLHOIO MOJIB30BAHHMS M YCIYTH H3TOTOBUTENb (MCIOJNHUTENb) OJDKEH
YCTaHABJIUBATh FAPAHTHHUHBIA CPOK. ['apaHTHITHBIN CPOK HCUUCIISIETCS CO THS MPOJAKU TOBApa MOTPEOHTENIO HITH
okazanus yciyrua. Eciam nmeHes mpomakum ToBapa YCTAHOBHTH HEBO3MOXKHO, 3TOT CPOK HCUHCISETCS CO THS
W3TOTOBJIEHUS TOBAapa.

HsrotoButens (McmonHuTENb) 00s3aH 00ECeUYnTh HOPMANBHYIO PaboTy (MpHMEHEHHE, HCIOJIb30BAHUE)
ToBapa (YCJIyTH), B TOM YHC/IE KOMIUIEKTYIOLINX H3IENINN B TEUSHHE TapaHTHHHOT'O CPOKa.

lapanTHiiHbIE CPOKHM HA KOMIUIEKTYIOIIHE H3IENUsl NOJDKHBI ObITh HE MEHbIIEe TapaHTHHHOrO CpPOKa Ha
OCHOBHOE U3JIEJINe, €CITH HHOE He YCTAHOBJICHO 3aKOHOIATEIbCTBOM.

lapaHTHiiHBIA CPOK YKa3bIBa€TCs B MACMOpTe HA TOBap (yciayry) Jubo B IPYroM JOKYMEHTE, BhIAaBAEMOM
nOTPEOUTENIO C TOBAPOM MPH €ro MPOAAKe UIH OKA3aHUU YCIYTH.

HsrotoButens 00s3aH 00eCeunTh BOSMOKHOCTb HUCIIOJIB30BAHHS TOBApa B TEYEHUE TAPAHTUHHOIO CPOKA H
CpOKa ero Ciy»kObl, OPraHU30BaTh PEMOHT M TEXHUUYECKOE OOCTyKHBAHHE TOBApa, BBIMYCK U MOCTABKY B TOPTOBBIE
U PEMOHTHBIE OPraHU3alMd B HEOOXOAMMOM O0ObeMe M aCCOPTUMEHTE 3amacHbIX YacTell B TEYEHHE CPOKa
MPOU3BOACTBA TOBAapa M IMOCJE CHATHS €ro C MPOU3BOJCTBA B TEUEHHE CPOKA CIIY>KOBI TOBapa, a MPH OTCYTCTBHH
TAaKOBOT'O - B TEUEHHE AECSTH JIET C MOMEHTA CHSITHS TOBapa C MPOU3BOICTBA.

Ha toBapax nieueOHOro, MUILEBOro Ha3HAYEHHUS] U OBITOBOM XMMHUHU IOJDKHBI OBITH YKA3aHbI J1aTa BBIMYCKA,
CPOK TOMHOCTH W YCJIOBHs XpaHeHus. lIpomaBuam 3ampelaercs MPUHUMATh U PEATU30BBIBATH TOBaphl O€3
YKa3aHUsS JaThl BBITYCKA M CPOKA TOJHOCTH HJTH C UCTEKIINM CpokoM romHoctd (Hacte B pemakiun 3akoHa PY3 ot
09.04.2008 r. N 3PY-147) (Cwm. Ilpempiayiny o peaakiiu)

Cratea 12. [IpaBo norpebuTe isi Ha 6€30MACHOCTH
ToBapa (pabdoThl, yCJIyru)

[MoTpebuTesnp UMeET MPaBO HA FApPaHTHIO, YTO MPHOOPETEHHBIH UM ToBap (paboTa, yciyra) H3rOTOBJIEH HIIH
BBITIOJTHEH C CO6J'IIOI[GHI/IGM Tpe6OBaHI/II\/'I CAHUTAPHO-TUTUCHHUYCCKUX, B TOM HYHCJIC PaauOJIOIrHYCCKHX,
NPOTHBOSMUAEMAYECKUX U IPYTUX AEHCTBYIOIIMX HOPM U MPaBWJI, U ObLT Oe30maceH IJisi €ro JKU3HH, 310POBbS,
OKpYy’Karollel cpelipl, a TAKKe He IPUUMHSII Bpeaa ero UMyLIeCTBY .

TpeboBanus mo 6e3omacHOCTH TOBapa (paboThI, yCIIyry) AJs JKU3HH, 3I0POBBS, HMYILIECTBA NOTpeduTenel u
OKpY’KaIOLIEel Cpebl ONMPEneNsIOTCs 3aKOHOIATENbCTBOM.

HsrotoButens (ucnonHuTenb) 00s3aH oOecrmeunTh 0O€30macHOCTh TOBapa (paboThl, yCIyrd) B TEUEHHE
YCTaHOBJIEHHOTO CPOKa €ro CIy»KObl HJIM CpOKa FOJAHOCTH, a €CJIH OH HE YCTAHOBJIEH - B TEUEHHE NECSATH JIET CO
IHS POk ToBapa (paboThl) MOTPEOUTENIO.

3a BeIMyCK TOBapa (paboThl, yCIyru), MPENCTABJISAIONIEr0 ONACHOCTh Ui JKU3HH, 3I0POBbs, UMYIIECTBA
noTpeOuTENel 1 OKPYIKAIOIIEN CPENbI, B COOTBETCTBHH C 3aKOHOJATEECTBOM HECYT OTBETCTBEHHOCTE

H3TOTOBUTEND (UCIOIHUTEIb);

OpraH, yTBepAUBIINH HOPMATHBHYIO JOKYMEHTALHIO;

OpraH, BbIJABIINH CEPTH(HUKAT COOTBETCTBUS;

OpraHbl 3IPaBOOXPAHEHHUS, IO OXPAHE MPUPO/IbI, BETEPUHAPHOMN CITy:KOBI WK IPyTrUe OPraHbl, Pa3peLuBIiIne
BBIMYCK WJIM PEATU3ALMIO ONMACHOro ToBapa (padoThl, YCIIyTH).

Bpen, mpuuMHeHHBIH S>KWU3HU, 3I0POBBI0 WJIH HMYLIECTBY MOTpeOUTENsI BCIEACTBHE HEOOECTeUueHHs
Oe3omacHOCTH TOBapa (paboThl, YCIyru), MOMAJIEKUAT BO3MEIIEHHIO B COOTBETCTBUU CO cTaThell 20 HACTOsIIEro
3akoHa.

Ecnu pns Ge3omacHOro MCHoOJb30BaHUs ToBapa (paboThl, YCIyTH) HIH €r0 TPAHCIOPTUPOBKH M XPaHEHHS

Co0MCAGHYE CIeUUAbHBIX TMPABWI, W3rOTOBHTENb (MCHONHUTENb) 00s3aH pa3paboTaTe Takue
npaBuiIa, mponasen (MCIOJIHUTENb) - JOBECTH UX 10 CBEIACHHS



Ecnm ycraHOBNEHO, UTO HCIOB30BAHNE, XPAaHEHHE, TPAHCIIOPTUPOBKA WJTH YTHIJIN3ALHS TOBApPa, PE3yIbTaThl
paboThl (YCAYrH) MPUYHHSIIOT WM MOTYT MPUYMHUTH BpPEH KU3HH, 3JO0POBBIO, UMYLIECTBY MOTPEOHTENS HIIH
OKpY’KaIoLIell cpene, W3rOTOBUTENb (HUCIOJHHUTENb, MpOAaBel]) O0s3aH HE3aMEJIUTENbHO MPUOCTAHOBHTH HX
MPOU3BOACTBO (BBIMOJHEHHE, PEAM3ALMI0) 0 YCTPaHEHHs NMPHYHH, TPHUUHSIOMNAX BPeHd, MPUHATH MEphl IO
U3BATHIO UX U3 000pOTa M OT3BIBY OT MOTPEOUTENEN.

B cJIyda€ HEBOSMOKHOCTH YCTPAaHCHUS IPUYNH, HAHOCAIINX BPpEa, U3rOTOBUTECIIb (I/ICHOJ'IHI/ITeJ'II:, nponaBeu)
00s13aH CHATH TAKOW TOBAp C MPOM3BOACTBA, MPEKPATHTH BHIMOJHEHHE PabOThI U OKA3aHUE YCIYTH, MPH 3TOM
TOBapPbI JIEUeOHOr0, MUIIEBOTO HA3HAYEHHS U OBITOBOW XHMHH MOIJIEKAT OOSI3aTENbHON YTHIIU3AUHA TPOIABIIOM
i u3rotroButesieM. [Ipy HEBBIMOJHEHHH MPOAABLOM WM M3rOTOBUTENEM (UCIOJHHUTEIEM) STHX OOS3aHHOCTEH
CHATHEC TOBapa € MpOU3BOACTBA, NPCKPALICHUEC BBIITOJIHCHUA pa6OTI:I " OKasaHus yCJIyTu, U3BATUC UX U3 o6op0Ta n
OT3bIB  OT MOTpeduTesel MPOM3BOAUTCS MO MPEONHCAHUIO OpPraHOB TrOCYIJapCTBEHHOTO  YIIPABJICHHS,
OCYILECTBJISIFOIIMX KOHTPOJIb 332 O€30MacHOCThIO M KaueCcTBOM ToBapa (pabotel, ycayru). (Uacte B pemakumu
3axona PY3 ot 10.10.2006 r. N 3PV-59) (Cwm. Ilpenpiaynyto pemakuuio)

IMopsimok u3bsATHS U3 000POTa MAPTUN TOBApA, 3AMPELEHHs BEIMOJHEHHS padOT U OKa3aHHS YCIyT, ONACHBIX
IUTS JKU3HH, 3[0POBbsl M MMYILECTBA MOTPEOUTENS M OKPYIKAIOIIEeH Cpenbl, YCTaHABIHBAeTCs [IpaBUTENbCTBOM
Pecniybmiku V3bekucras.

V6LITKI/I, NPpUYINHCHHLBIC HOTpe6I/ITeJ'IIO B CBsA3H C OT3BIBOM TOBapa, 3alpPCIICHUEM BBIITOJITHCHUA pa60T n
OKa3aHUs yCIIyTH, TOJUIeKAT BO3MELICHUIO H3rOTOBUTENEM (MCIOJTHHUTENEM, IPOIABIIOM) B TOJTHOM oOBeMe.

Ecnu wmsroroButens (mpomaBen) NPUHST BCe HEOOXOOUMBIE Mepbl MO OT3BIBY TOBapa C OMACHBIMH
CBOWCTBaMH, OH OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 33 BPEI, MPUYMHEHHBIH B CBSI3H C TEM, YTO MOTPEOUTEND
IPOJOJIKAJ HCIOIb30BaTh YKAa3aHHBIA TOBAP.

Cratba 13. [IpaBa noTpeduTe/isi NPH NpPoJaXKe eMy TOBAPA
¢ HEAOCTATKAMH

[otpebuTesnp, KOTOPOMY MPOIAH TOBAp C HENOCTATKAMHM, €CIIH TO HE ObLIO OrOBOPEHO MPHU 3aKIFOYEHUH
JIOrOBOpA, BIIPaBE MO CBOEMY BBIOOPY MOTPEOOBATH:

3aMEHBbI HA TOBAP HAIUIEXKAIIETO KAYECTBA aHAIOTHYHON MapKu (MOIENH, APTHKYJIA);

3aMEHbI HAa TAKOW K€ TOBAp APYroi Mapku (MOIEnH, apTUKyJa) C COOTBETCTBYIOLIUM IE€PEPACUETOM
MOKYTIHOW LIEHBI,

0€3BO3ME3IHOr0 YCTPAHEHUS HENOCTATKOB TOBapa WM BO3MEINEHWs] pACXOJOB HA HCIPABIICHUE
HEIOCTATKOB MOTPEOHTENEM JINOO TPETHUM JIHIIOM;

COPa3MEPHOTO YMEHBIIIEHHS MOKYITHOM LIEHBI,

PacTOpKEHHsI IOrOBOPA C BO3MEIIEHHEM TOHECEHHBIX YOBITKOB.

[MoTpeOuTesp MOKET pean30BaTh YKA3aHHBIE MPABA, €CIIA HEMOCTATKH OOHAPYIKEHBI B TEUECHHE:

rapaHTHIHOTO CPOKa JINOO CPOKA TOIMHOCTH TOBApPA;

LIECTH MECSIEB IO TOBAPaM, HAa KOTOPBIE TaPAHTHIHHBIE CPOKU U CPOKU TOAHOCTH HE Y CTAHOBIIEHEI,

IOBYX JIET CO IHS MEPeaud MOTPEOUTENIO HEABUKUMOTO MMYINECTBA, €CJIH OOJIee JJIUTENbHBIE CPOKH HE
IPENYCMOTPEHBI JOTOBOPOM;

cpoka, ycranosyienHoro [Ipasurenscreom PecriyOmmku Y30ekucTan i CE30HHBIX TOBAPOB.

I[pu oOHapyxeHuu MOTPEOUTENIEM HENOCTATKOB B  MPOJAHHBIX €My  H3IENUSX,  BXOIAIINX

CaMOCTOSITEIbHBIMH dJIEMEHTaMH B HaOOpBI, TAPHUTY PHI, , G M AMEIOIIHAE CAMOCTOSATEIIBHBIE
LIEHbl, OH BIpAaBE MPENbSIBIATh TPEeOOBaHHUsS, MPEAYCMOTPEHHBIE YaCTBIO TEPBOH HACTOSLIEH CTATbU, KAaK B
OTHOLIEHUH Bcero Habopa, TapHUTYpa, , X MUJCKG , TaK W CAMOCTOSTENBHO BXOASAIUX B HEro

3JIEMEHTOB, HMEIOIINX HEeOCTATKH.

TpeboBaHus1, M3IOKEHHBIE B YACTH MEPBOI HACTOSIIEH CTAThH, MPEIBABISIIOTCS MOTPEOUTENEM MPOJABILY.

TpeboBaHust MOTPeOUTENS PACCMATPUBAIOTCS MPU MPEIbSIBIEHHH UM KAaCCOBOTO MJIM TOBAPHOIO YeKa, a 1o
TOBapaM, Ha KOTOPbIE YCTAHOBJIEHBI TAPAHTHIHBIE CPOKH, - Ha[jIeKalle OpOPMIIEHHOr0 TEXHHUYECKOr0 MacnopTa
WJIA UHOT'O 3aMEHSIOIIEro ero JOKyMeHTa.

B cnyuae ytpaTel moTpeOUTENEM TEXHUYECKOTO MACIOpTa €ro BOCCTAHOBJIEHHE OCYIUIECTBJSIETCS B
COOTBETCTBHH C



Henocratku, oOHapy KeHHBIE B TOBApE, YCTPAHSIOTCS W3rOTOBHTENEM. B3aUMOOTHOIIIEHHST H3rOTOBUTENS U
MPOJABIA PETYINPYIOTCS JOTOBOPOM.

Crates 14. [lopsinok 3aMmeHbI TOBAPA ¢ HEAOCTATKAMH

B cnyuae oGHapyskeHHs mOTpeOUTENEM MPOU3BOACTBEHHBIX, KOHCTPYKTUBHBIX, PELENTYPHBIX WIH HHBIX
HEZOCTATKOB TOBapa MpoaaBel (M3roTOBUTENb) 00sS3aH B CEMHIHEBHBIN CPOK 3aMEHUTH €r0 HAa TOBAap AaHAJIOTHYHOM
Mapku (MOIeNnu, apTHKyJa), a MpU HeOOXOOUMOCTH MOMOJHUTENLHONH MPOBEPKH MPOAABIOM (M3rOTOBUTENIEM)
KauecTBa TOBAapa - B TEUYEHHE NBAIIATH JAHEH C MOMEHTa MpenbsiBieHus TpeboBaHusi motpedutenem. (Hacts B
penakuuu 3akoHa PY3 ot 10.10.2006 r. N 3PY-59)

IIpu OTCYyTCTBMM TOBapa AaHAJOTHYHOW Mapku (MOIEeH, apTHUKysa) TpeOoBaHHE MOTPEOUTENIS] O 3aMeHe
MO/JIEKUT YIOBJIETBOPEHHUIO B TEUEHNE Mecslia C MOMEHTA 3asBJISHHS NpeTeH3uu. J{Jis My CTBIHHBIX U OTOAJIEHHBIX

, Al ) IepHOAMUYECKOro 3aB03a yKazaHHOe TpeOoBaHHE MOTPEOHTENS MOMJIEKUT yAOBIETBOPEHHIO B
CPOK, HEOOXOAUMBIH Ik OYEPEIHON MOCTABKYA TOBAPOB B 3TU PAMOHBI, HO HE OOJIee IBYX MECSIIER.

3a KaKObl OEHb HAPYLIEHUs YKA3aHHBIX CPOKOB MpoAaBel (M3rOTOBHTENb) YIUIAUHBAET MOTPEOHTENIO
OIIHOBPEMEHHO C BhIauell 3aMEHEHHOI'0 TOBapa Hey CTOMKY (IIEHIO) B pa3Mepe OTHOTrO MPOIeHTa LIEHBI TOBapa.

ITo cornacuto moTpeduTens nmpoaasen 00si3aH 3aMEHUTh TOBApP C HEJOCTATKAMH Ha TAaKOHW K€ TOBap APYroi
Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOLINM IepepacyeToM MOKYITHON [IEHBI.

Crates 15. [lopsinok 6e3B03Me31HOI0 YCTPAHEHHSA
HE0CTATKOB TOBApa

Henocratku, oOHapykeHHble B TOBape B NEPUOA TAPAHTHHHOIO CPOKA, AOJDKHBI OBITH yCTPAHEHBI
0€3BO3ME3IHO MPOJABLOM B TEUEHHE IBAMIATH JHEH, a M3TOTOBHTENEM - B TEUEHHE NECATH THEW C MOMEHTA
NPEenbsIBIEHUs COOTBETCTBYIOLIETO TPEOOBAHUS MTOTPEOUTETEM.

[MoTpebuTesnp BIpaBe MPENbSIBUTE U3TOTOBUTENIO TpeOOBaHUE O OE3BO3ME3HOM YCTPAHEHHH HEIOCTATKOB
TOBapa MO HCTEYEHHHM TapaHTHHHOrO CpOKa. YKaszaHHOE TPeOOBAaHHE MOXKET ObITh MPENbIBIEHO B TEUYEHHE
YCTaHOBJIEHHOI'O CPOKa CJIy’KOBI, & €CIH CPOK CIIy>KOBbI HE YCTAHOBJIEH - B TEUEHHE AECITH JIET, €CI B TOBape
6I>IJ'II/I BBIABJICHBI CYIICCTBCHHBIC HEAOCTATKH, JOMYIIICHHBIC IO BUHC U3IrOTOBUTECIIA.

Ilo Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I Ha BpEMA PEMOHTA TOBapa AJUTCIBHOTO IMOJB30BAHUA B TCUCHUE TPEX CYTOK
HOCJTE TIPEIbSABIEHHs TOBapa C HEAOCTATKAMH €My MPEIOCTABISIETCS (C JOCTABKOM MPOJABLIOM H 3a CUET MPOJaBLa
WJIM €T0 IMPEICTABUTENsI) TOBAP AHAIOTMYHON Mapku (MozenH, apTukyja). M3roroBurens BMeCTe ¢ MPOJABLIOM HA
IOrOBOPHON OCHOBE OOSI3aHBI TMPENYyCMATPHBATh Ui 3TOr0 OOMeHHbIH (oux ToBapoB. Ilepeuens TOBapoOB
JJIUTCJIBHOT'O TIIOJIB30BaHNA, HA KOTOPBIC YKAa3aHHBIC Tpe6OBaHI/I$I HE pPacnpoCTpaHsArOTCsaA, YCTaHABJIUBACTCA
[IpaButenscteoMm PecnyOnuku Y30ekucraH.

B cnyyae npenbsiBnenus TpeOOBaHHsS OO0 YCTPAaHEHHH HENOCTATKOB B TOBape TapaHTHUHBIA CPOK €ro
JKCILIyaTalluu MmMpoaJIeBaACTCA Ha BPEMsi, B TCUCHUC KOTOPOro TOBap HE MOI 6LITI: HCIIOJIB30BaH HOTpe6I/ITeJ'IeM.
Yka3aHHOE BpeMsi HCUUCIISIETCS CO AHsI oOpaleHus motpeduTesns ¢ TpedoBaHreM 00 yCTPAHEHHWH HETOCTATKOB.

IIponasen (M3roTOBUTEND) YILIAYABAET MOTPEOUTENIO HEYCTONKY (IIEHIO) B pa3Mepe OAHOTO MPOLIEHTA LEHBI
TOBapa 3a Ka)KI[I:IfI ACHb 3a4CPKKU BBIITOJIHCHUS Tpe6OBaHI/I$I nmokKynarejsds O MnpeaoCTtaBJICHUM €MY Ha BpPEMA
pPEMOHTa aHAJIOTUYHOI'O TOBApa, a TaKXKE 3a Ka)KI[I:IfI ACHb 3a0CPKKH YCTPAaHCHUS HCIOCTATKOB CBLIIIC CPOKOB,
BBITCKAIOINUX U3 OJOTOBOPA.

Crates 16. [IpaBo noTrpebuTesIsi HA cCOpa3MepPHOe YMeEHbIIeHHe
NOKYNHOH EeHbI TOBAPA ¢ HEAOCTATKAMH HJIH
pacTOp:KeHHe



Ecnu nponaBiom (M3roToBUTENEM) He OBLTH BBIMOJHEHBI TPeOOBAaHUsS MOTPEOHTENST O 3aMeHEe TOBapa MJIH
YCTpAaHEHHH B HEM HEIOCTaTKOB, MOTPEOHTENb BIipaBe NOTPeOOBaTh COPA3MEPHOTO YMEHBIIEHHS TOKYTHON LIEHBI
TOBapa J5R) 058 paCTOp}KeHI/Iﬂ I[OFOBOpa O BO3MCIICHUCM HpI/ILII/IHeHHI:IX Y6LITKOB 158 MOpaJ'II:HOFO BpeL[a COTJIaCHO
ctathaM 20 u 22 HACTOAIIETO 3aKOHA.

Cratba 17. PacueTsl ¢ noTpeduTeIeM B ciiyuae
NPOAAKH €My TOBAPA ¢ HEAOCTATKAMH

IIpn 3amMeHe ToBapa ¢ HEAOCTATKAMH HA TOBApP TOHM kK€ Mapku (MOIENH, apTHKYJia) B CIy4yae W3MEHEHHS
LHCHEI IMepepacucT HE MPOU3BOAUTCA.

IIpu 3ameHe TOBapa ¢ HEAOCTaTKaMU Ha TOBAp APYrod Mapku (MOAENH, apTUKyJa) B Clydae, eCiid IieHa
TOBapa, MOAJIEKALIETrO 3aMeHe, HI)Ke IIEeHBI TOBapa, MPEeIOCTABICHHOrO B3aMeH, MOTPeOnTeNb NOJDKEH NOIUIATHTh
pasHHLY B IIEHAX, a B CIy4ae, KOr/la lIeHa TOBapa, MOJIEKAIIEro 3aMeHe, BBILIE LIeHbl TOBAPa, MPEAOCTaBIEHHOTO
B3aM€CH, - pa3HHULa B ICHAX BBIIMJIAYUBACTCS HOTpe6I/ITe.]'IIO. B YKa3aHHEBIX pacdceTax B CJIydac IMOBBIIICHHUSA LICHBI
TOBapa, MOJUIEXKAINEr0 3aMeHe, MPUMEHSETCS €ro IeHa Ha MOMEHT NpedbsBleHHs TpeOOBaHUs, B Ciyyae
CHUIKCHHUA NECHBI - HA MOMCHT ITOKYITKH.

IIpu pacTopskeHUH OOTOBOPA pacyeThl C MOTPEOHTENEM MPOH3BOAITCSA B Cydae MOBBILIEHUS LIEHBI HA TOBAP
UCXoas U3 €ro CTOMMOCTH Ha MOMEHT MPCOABABICHUS COOTBECTCTBYIOLLCT'O Tpe6OBaHI/I$I, o CJIydae CHHUKCHUS LCHBI
- UCXO0Os U3 CTOUMOCTH TOBapa HA MOMCHT ITOKYIIKH.

[MoTpebutessiM, KOTOPBHIM TOBap ObUT MPOJAH B KPEOUT, NPH PACTOPKEHUH IOTOBOpA IEHE)KHAS CymMMma
BO3BPAINAETCS B pa3Mepe MOraleHHOro KpeauTa Ha MOMEHT BO3BpaTa TOBapa, a TakyKe KOMIIGHCUPYETCS IJ1aTa 3a
IPEeOCTABICHUE KPEIUTa.

JocraBka KpymHOraOapuTHOrO TOBapa W TOBapa BecoM 0Oojiee MATH KHJIOTPAMMOB JJIi PEMOHTA, YIEHKH,
3aMEHBI U BO3BPATa €ro MoTpeOUTENI0 OCYIIECTBISIETCS CHJIAMH M 33 CuUeT mpojaBna (M3roTosutens). B ciydae
HEHUCIOJIHEHUsT JaHHOW OOSI3aHHOCTH JOCTAaBKAa M BO3BPAT TOBapa MOYKET OCYLIECTBIATHCA moTpedutenem. [lpu
3TOM MpoaaBell (M3roTOBUTEND) 00513aH BO3MECTHTh MOTPEOUTENIO PACXO/Ibl, CBA3aHHBIE C TOCTABKON M BO3BPATOM
TOBapa.

Cratea 18. [IpaBo norpeduTesist Ha 00MeH
TOBAPA HAJIEKALIEr0 KAYeCcTBA

[MoTpebutesp BOpaBe B TEUEHHE NECATH THEH CO OHS MOKYNKH OOMEHSITh HEMPOIOBOJBCTBEHHBIH TOBAp
HaJIeKAIero KayecTBa Ha aHAJOTMYHBIN y MPOJABLA, Ie OH ObL1 MpUOOpETEH, a B Cly4yae OTCYTCTBHS TAKOTO
TOBapa B MPOAAXKE - MOJYyUHTh JEHESKHYIO KOMIIEHCAIUIO.

ITopsimoxk oOMeHa ®W mTepedeHb TOBAPOB, HE MOMNEKAIMUX OOMEHY, ONpPEeneNsioTCs IpaBHIIAMH,
yTBepxaeHHbiMu [IpaButensctBoM PecniyOnuku Y30ekucTaH.

Cratea 19. [IpaBa noTpebuTeisi NIpH HAPYIIEHHH YCJIOBHI
JAOTOBOPA O BHINOJHEHHH PA00ThI, OKA3AHHH yCJIYTH

Hcnomuutens 00s3aH BBHINOMHUTE padoTy (OKa3aTe YCIAyry) B CPOK, OObEMe U KaueCTBe, YCTaHOBJIEHHBIE
MPaBHJIAMH BBITTOJHEHHS OTAEIbHBIX BUIOB pabOT (OKa3aHMs OTAEbHBIX BUIOB YCIYT) WIH JOTOBOPOM.

Cpok ucnomHeHus padoThl (OKa3aHHsI YCIYTH) MOKET ONMpPenensaThCs aTol (MeprHoaoM BPEMEHH ), K KOTOPOH
pabota (ycayra) no/okHa ObITH BBIMOJMHEHA (OKa3aHA), a TaKKe MaToi (MepruoaoM BPEMEHH ), KOra HUCIOTHHUTEb
JOJDKEH MPUCTYMHTE K €€ BRIMOMHEHHIO (0KazaHuio). B ciydae, ecu padota (yciayra) BhITOIHSIETCs (OKa3bIBaeTCs)
MO 4acTsM (IOCTaBKa MEPUOANYECKON MeUYaTh, TEXHUYECKOe OOCIYKUBaHHE U APYTHE) B TEUEHHE CPOKA NEHCTBHS
JIOTOBOpPA, AOJUKHBI MPENyCMAaTPHUBATHCS MO3TAMHBIE CPOKH (TIEPUOIBI BPEMEHH) BBIMOJHEHUs padboT (OKasaHwHs

).



IMoTpebutesp BIpaBe OTKA3aThCsA OT AOTOBOPA O BBIMOJHEHHH paOOTHI, OKa3aHHWU YCIYTd W NOTPeOOBaTh
BO3MEIIEHUsI YOBITKOB, €CJIH HCIOJHUTENb HE MPHCTYNAeT CBOEBPEMEHHO K HCIOJHEHHIO JOTOBOPA HJIM CTAHET
OYEBUHBIM, UTO OHA He OyJeT BBIMOJIHEHA B CPOK.

Ecnu ucnonHuTeNns MOMyCTHJI CYIECTBEHHOE OTCTYIUIEHHE OT YCIOBHH HOTroBOpa, yXyHIuBiIee padoTy
(yenyry), nubo HOMyCTHII HHBIE CYLIECTBEHHbIE HEJOCTATKH B pabore (yciyre), moTpeOUTENs BIPaBe MO CBOEMY
BbIOOpPY TpeboBaTh 0(E€3BO3ME3THOrO YCTPAHEHUsT HEOOCTATKOB, COOTBETCTBEHHOI'O YMEHBILUCHHS LIEHBI
BBINOJIHEHHOW paboTh! (yciyri), 6e3803Me3HOr0 N3rOTOBJICHUS APYTOM Beld U3 OJHOPOAHOTO MaTeprasa TaKoro
JK€ KauecTBa WJIM MOBTOPHOI'O BBIMOJHEHHS pPabOThl, WM pPACTOPIKEHHs OOrOBOpa O TMOJHOM BO3MEILEHHH
MOHECEHHBIX YOBITKOB.

[IpaBa, ykazaHHbIE B YaCTH YE€TBEPTOI HACTOSILIEH CTAThH MOTPEOUTENh MOXKET PEATTH30BATh:

npu oOHAPY)KEHUU HEAOCTATKOB BO BpeMsi MPUHSTHS pabOThI (YCIyTH) WK B XOZ€ €€ BBIIIOTHEHHUS;

B T€UEHHE FAPAaHTHIHOTO CPOKA, a MPU €ro OTCYTCTBHU B TEUEHHE IIECTH MECSLEB CO AHS MPUHATHS pabOThI
(yeayru);

B TE€UYEHHE JIBYX JIET CO JHS OOHAPY KEHHS HEIOCTATKOB B CTPOEHUH HJIH HHOM HEIBHIKHMOM HMYIIECTBE.

Cpoku yCTpaHEHUs] HENOCTATKOB, OOHAPY)KEHHBIX B XOJ€ BBIMOJHEHHS DPAOOTHI (OKA3aHWs YCIYIH)
YCTAHABIIMBAIOTCS OrOBOPOM. HemocTaTku BBITIONHEHHOM pabOThI (OKa3aHHOM YCIIyTH) HOJLKHBI OBITh YCTPAHEHBI
UCIIOJIHUTEJIEM B TEYEHHWE MBAALATH JHEH CO MHS TpeabsBieHus TpeOOBaHHWS MOTpedHuTENeM, eciau Oolee
KOPOTKHMI CPOK HE YCTaHOBJIEH JOTOBOpPOM. B ciiyuae HeyCTpaHeHHs B YCTAHOBJIEHHBIH CPOK HEIOCTATKOB, a
TaKKe MPOCPOUKH HAYala U OKOHUAHWS BBHIMOJHEHUsI paOOThl (YCIYr) UCIONHUTEND YIUIAYMBAET MOTPEOUTEITIO
HEYCTONKY (MEHIO) B pasMepe OMHOrO MPOLEHTA OT CTOMMOCTH padoThI (YCIIyTH) MM CTOMMOCTH 3aKasa (eciu
CTOUMOCTE paboThI (YCIyr) OTAEIBHO HE ONMpeNeieHa) 3a KaKIbli JeHb MPOCPOUKH, Yac (€C/IM CPOK OMpeesieH B
yacax).

CyMMma B3BICKAHHOW MOTPEOUTENIEM HEYCTOWKH (MEHH) HE MOXET MPEBBIMIATh [EHY OTIENBHOrO BHIA
BBITTOJTHEHUST PA0OTHI (OKa3aHUS YCIyTH) Wik OOLIYIO HEHY 3aKas3a.

VYiiata UCIOSHUTENEM HEYCTOUKH (ITEHH) 3@ MPOCPOUKY YCTPAHEHHS HEJOCTATKOB B BBIOJIHEHHOMW padoTe
HE 3aCUMTHIBAETCS B CUET MOJIEKAIIUX BO3MEIIEHUIO YOBITKOB.

VYmjnata UCHONHUTENEM HEYCTONKH (ME€HH) 32 HEWCIOJHEHHWE WM HEHA/JIEXKAIee HCIOTHEHUE
00s13aTeNbCTBA U BO3MEILLEHHE YOBITKOB HE OCBOOOKIAIOT €r0 OT UCIOJHEHUs1 0053aTeIbCTB B HATYPE.

B ciyuae yTpatel, mOpuH, MOBPEKIEHUS MPUHATON y MOTpeOUTENs Belnu (Marepuana) WM HCIOTHEHHUS
paboT u3 MaTepuaia MOTPEOUTENSI C CYLIECTBEHHBIMU HENOCTATKAMU WJIHM OTCTYIIEHHSIMH HCIIOJHUTENL O0sI3aH
BO3BPATUTh MOTPEOUTENIO BEIIb AHAJOTMYHOTO KauecTBa (BBIMOJHUTL pabOTy WM OKas3aTh YCIyry u3
AHAJIOTHYHOrO 110 KAYeCTBY MaTepHasa), a MPU HEBO3MOKHOCTH - BO3MECTHTE €MY [BYXKPATHYIO CTOMMOCTE BELIH
(MaTepuasia) HA MOMEHT MPEABbABICHUS TPEOOBAHHUS.

CroumocTs Bemy (Marepuana), MPUHUMAEMON MCIOJHUTENEM Il BHIMOJHEHHS pabOT W OKa3aHWs YCIyT,
OTIPENEISOTCS IO COTJIACOBAHHMIO CTOPOH MPH 3aKJIFOYEHHH TOTOBOPA.

Pacuertsl ¢ moTpeduTenem npu HaU4YUK B paboTe (YCIyre) CyIIeCTBEHHBIX HEAOCTATKOB HITH CYIIECTBEHHBIX
OTCTYIUIEHWI OT YCJIOBHH [OrOBOpAa, 4 TAKXKe B CJIy4ae yTpaThl, IMOPUH, MOBPEXKAEHWs Beu (Martepuasa)
IPOU3BOISTCS C YUIETOM IMOBBILIEHUS UX [IEHBI HA MOMEHT PACTOPKEHHUSI IOTOBOPA.

HcnonauTens HECeT OTBETCTBEHHOCTh 3a BpPEH, MPUUMHEHHBIH MOTPEOUTENO HETOOPOKAYECTBEHHOM
pabotoii (ycnyroii) B cooTBeTcTBUHU cO ctaThsamu 20, 22, 27, 29 Hacrosiero 3akoHa.

Oco0eHHOCTH B3aMMOOTHOIIEHHI MOTPEeOUTENEN W MCIOJHUTENEH O IOrOBOPAaM O BBIMTOJHEHHH PadoOT U
OKa3aHUH YCIIYT, IO CBOEMY XapaKTEPy HE MOAMANAOIINX MO NEHCTBHE HACTOSIIER CTAThH, & TAKIKE TIOCTEACTBHUS
HEHMCIIOJHEHUST WM HEHAIJIEKAINEr0 MX HCIOJNHEHUs ONPENENSIOTCS MpaBHaMu 00 OTHENBHBIX BHIAX 3THX
IOrOBOPOB, YCTAHABJIMBAEMBIME 3aKOHOIATEIbCTBOM.

Cratba 20. UMmymecTBeHHASI OTBETCTBEHHOCTH 3a Bpel,
NPHYHHEHHBIH BCJIEICTBHE HEAOCTATKOB TOBapa
(paboTsl, ycayrn)

Bpen, mpuunMHEHHBIH KHU3HH, 3IO0POBBI0 WM HMYINECTBY MOTPEOUTENs] BCIEACTBHE KOHCTPYKTHUBHBIX,
NPOU3BOACTBEHHBIX, PELENTYPHBIX M HMHBIX HEIOCTATKOB TOBapa (paboTel, YCIyrH), a TakKKe



MarepHasioB, oOOpydOBaHUs, MNPHOOPOB, HHCTPYMEHTOB, MPUCIOCOOJIEHHH WM HMHBIX CPEICTB, HE
ofecreunBaroLINX 0E€30MaCHOCTh JKHU3HHU, 3I0POBbS HJIM HMYIIECTBA MOTPEOUTENS, MOAJEKUT BO3MEIIEHUIO
MPOIABLOM (M3rOTOBUTEJIEM, HCIIOTHUTEIIEM ).

IIpaBo TpeOoBaTh BO3MEILEHHS Bpeaa, MPUUHHEHHOTO BCIENCTBHE HENOCTATKOB TOBapa (paboTel, yCiIyru),
MPU3HAETCS 3a JIIOOBIM MOTEPIEBIINM HE3ABHCHMO OT TOrO, COCTOSUI JIM OH B JIOTOBOPHBIX OTHOIIEHHSX C
MPOIABLOM (M3rOTOBUTEJIEM, UCIIOTHUTENIEM) HIIH HeT.

Bpen, npuurHEHHBIH JKU3HH, 3M0POBBIO MM UMYIIECTBY MOTPEOUTENS, MOJIEKUAT BO3MEIIEHHIO, €CITH OH
HACTYIUJI B TeYEHHE MPENyCMOTPEHHOr0 HOPMATUBHOM JOKYMEHTALMENH CPOKa CITyKObI (TOJHOCTH), a €CJIH OH HE
YCTaHOBJIEH, - B TE€YEHUE IECATH JIET C MOMEHTA U3TOTOBJIEHHS TOBapa (MPUHATHS pabOThI, YCIYTH).

IIponasen (M3rOTOBUTENb, UCIOJHHUTENb) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CJIH IOKAXKET, YTO BpEn
NPUYUHEH BCIEACTBHE HEMPEOAOIMMON CHJIBI HJIM HApyIIeHHs MOTPeOUTENeM YCTAHOBIIEHHBIX IPABHII
WCIOJTL30BAHUSA, XPAHEHU S UITH TPAHCTIOPTHPOBKH.

Cratba 21. HenelicTBHTEILHOCTH YCJIOBHIA 10r0OBOpAa,
YIEMJISIIOIHX MPaBa moTpeduTe st

YcnoBusi 4OroBopa, yIEMIISIOIIKE MpaBa MOTPeOHTENsT U MPOTHBOPEYAIIe 3aKOHOAATEbCTBY, MPU3HAOTCS
HeI[eI\/'ICTBI/ITeJ'II:HLIMI/I. Ecimu B pe3yiabTare UX IMNMPHMCHCHUS HOTpe6I/ITeJ'IIO HAaHCCCHHBI Y6I:ITKI/I, OHHU I104JIeKaT
BO3MELIEHUIO U3TOTOBUTENIEM (MCIIOTHUTENEM, TPOJABIIOM ).

IIponaBen (MCMOMHUTENB) HE BIpPaBe HACTAMBATh HA MNPHOOpETEHHH MOTpeOHTeNeM 3a IUIaTy
AOMOJIHUTCIIBHBIX TOBAPOB HWJIHM MNPEOAOCTaBJIICHHUHU OOIMOJHUTEJBHBIX YCIyr, a TakKKe B3UMAThk IUJIATY 3a
HeokazaHHbIe yeayru. (Hacts B penakiuu 3akona PY3 ot 09.04.2008 r. N 3PVY-147)

Cratna 22. Komnencamus MopaibLHOro Bpeaa

MopanbHblil Bpell, MPUIHMHEHHBINH MOTPEOUTENIO BCISACTBUE HAPYLIEHHS €ro Mpas, MOMJIEKUT KOMITEH CAI[HH
NPUYUHHUTENIEM Bpea P HAJIMYKHU ero BUHBI. Pa3Mep KOMITeHcAali MOPaIbHOIO Bpeaa ONMpenessieTcs: CyI0M.

KoMneHcanus MOpaibHOTO Bpefa OCYLIECTBIISIETCS HE3aBUCHMO OT BO3MELIEHHUSI HMYIIECTBEHHOTO Bpeaa u
MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Crates 23. ObGecneyeHne rocyaapcTBeHHOH 3AIIHTHI
npae norpeduTesen

TocynapctBo rapanTupyer HOTPEOUTENSAM 3alUTy WX MPAaB M OXPAHSEMBIX 3aKOHOM HWHTEPECOB IMPH
npUOOPETEHNHU U HCIOJIb30BAHUHU TOBapa (paboThl, yCIyTH).

locynapcTBeHHYIO 3alMTy MpaB NOTpeduTenel 00eCneUnBalOT OpraHbl TOCYJAPCTBEHHOH BJIACTH H
YIIPaBJIEHHUs], & TAKKE CyObl.

CrnenuanbHO yIOJIHOMOUYEHHBIMH TOCYJaPCTBEHHBIME OPraHaMH 1O 3allHUTe MPaB MOTPEOUTENEH SIBISIOTCS:
locymapcrBennbiii komuteT PecnyOnuku Y30ekucrtaH MO OEMOHOMONM3ALMUA M PAa3BUTHIO KOHKYPEHLUH,
VY30ekckoe areHTCTBO CTaHAAPTU3ALMU, METPOJNIOTMH W ceprudukanuu (mangee - areHTcTBO "Y3cranmapt');
MuHnuctepcTBO  3apaBooxpaHenus PecnyOnwku — V30ekucran; IocymapcrtBennbiii  komuteT PecmyOnuku
VY30ekuCcTaH M0 apXUTEKTYPE U CTPOUTENLCTBY; [ ocy mapcTBeHHbIN KOMUTET PecnyOnuku Y30eKucTan mo oxpaHe
MPUPOABL; APYTHE OPraHbl rOCYyAapCTBEHHOI'O YIPaBJIEHHUS, OCYIIECTBIBIIOIIKAE B IMpefesiax CBOeH KOMIIETeHLHH
KOHTPOJIb 3a COOJIIOZIEHNEM 3aKOHOAATEIbCTBA O 3aliuTe npae noTpedutenei. (Uacte B pemakiuuu 3akona PY3 ot
06.10.2010 r. N 3PY-264) (Cwm. IIpempiayiny o peaakiu)

Cratba 24. OcymecTBjIeHHE 3AIUTHI NPAB NOTpeduTe e
OpPraHaMH BJIACTH HA



J1Jist OCyIIeCTBIIEHHS! 3aIUTHI TPAB MOTPEOUTENEN OPraHbl BIACTH HA MECTAX:

OPraHU3yIOT HCIIOJIHEHHE 3aKOHOIATENbCTBA B O0JIACTH 3aIUUTEI IPaB MOTPEOU TENEH;

B3aUMOIEWCTBYIOT C YIIOJIHOMOYEHHBIMH TOCYJAPCTBEHHBIMU OPraHaAMH 10 3aIUTE MPaB MOTPEOUTENEH U
oO01LecTBeHHBIMU O0BENNHEHHUSIMH TOTPEOUTENEH;

pPaccMaTPHBAIOT JKAJIOObI, 3asIBJICHUS U IIPEUIOKEHHUS TOTpeduTeNei;

o0palaroTCs B Cy bl B 3aIUUTY MPaB MoTpeduTesei (HeonpeneneHHoro kpyra norpeburenei);

OCYIIECTBJISIFOT U IPYTUE MOJIHOMOUHS B MIPEeiax CBOEH KOMITETEHIINH.

Cratea 25. [loanomounst I'ocyaapcTBeHHOr0 KOMHTETA
Pecny0sinkn Y30eKHCTAH 0 1eMOHONOJIM3ANHH H PA3BHTHIO
KOHKYPEHIIHH H €ro TepPUTOPHAJIbHBIX OPraHOB
(Hammenoanme B pemakinu 3akoHa PY3 ot 06.10.2010 r. N 3PV-264)
(Cwm. Ipenpiaymyro peaakiiuo)

B uemsx 3amutel mpaB mnotpeduteneit [ocymapctBenHbili komuteT PecnyOnmku Y30ekucran 1o
JEMOHOTONN3ALUN 1 Pa3BUTHIO KOHKYPEHILUH U €ro TeppuTOpHaibHble opranbl: (Ab3an B pemakuuu 3akoHa PY3
o1 06.10.2010 . N 3PV-264)

OCYILECTBJISIFOT TOCYIApPCTBEHHBIH KOHTPOJb 3a COONIOZEHHEM 3aKOHOAATENbCTBA O 3alIMTE MpaB
noTpeOuTENEH;

IaloT O(HUHATBHOE pa3bsCHEHHE IO BOMPOCAM MPUMEHEHHs 3aKOHOMATEeNbCTBA O 3alUTe IpPaB
noTpeOuTENEH;

3aMpalluBalOT HEeOOXOAMMble OKYMEHTBI, OOBSCHEHHS ¥ HWHYK HWH(POPMALMIO OT H3TOTOBUTENS
(McmonHuUTENS, MPOJABLA) B Cliyuyae OOHApY)KEHHs] MPHU3HAKOB HAPYIIEHHS 3aKOHOAATENbCTBA O 3aLIUTE MpPaB
noTpeOuTENEH;

HAMPABJSIOT MPEANUCAHHE HW3TOTOBUTENO (MCIONHUTENO, MpoAaBly) OO0 YCTpaHEHHH HEIOCTaTKOB,
HAPYIIAIOIIUX MMpaBa MOTPEOUTENEH;

BIIpaBe 0OpaIlaThCs B CY[ B 3aIUUTY MpaB moTpeduTesen (HeonpeneneHHoro Kpyra norpedureneii);

OCYLIECTBJISIFOT HHBIE TTOJIJHOMOYHSI B COOTBETCTBHH C 3aKOHOIATEIHCTBOM.

(Tekcr cratbu B penakiuu 3akona PY3 ot 10.10.2006 r. N 3PVY-59) (Cwm. [Ipensiayinyro peaakiuio)

Cratba 26. [TonHOMOYHS OPraHOB roCyAAPCTBEHHOTO
ynpagJieHus, OCYIIeCTBISIOIHX KOHTPOJIb
3a 0€30MACHOCTBHIO H KAYEeCTBOM TOBAPOB
(pabor, ycayr)

B nensx obecmeuenust 6e30macHOCTH M KaudecTBa TOBapoB (pabot, yciuyr) areHTcTBo "Y3cranmapt',
MuHnuctepcTBO  3apaBooxpaHenust PecnyOmuku  Vsbekucran, IocymapcrBeHHbli KomMuTeT PecmyOnuku
VY30ekuCcTaH M0 apXUTEKTYPE U CTPOUTENLCTBY, I ocyqapcTBeHHbIN KoMUTET PecnyOnuku Y30eKucTan mo oxpaHe
OPHUPOIBI U IPYrHe OpPraHbl rOCYJAPCTBEHHOTO YMPABJEHHUS, OCYIIECTBIISIOLINE KOHTPOJIb 32 0€30MacHOCThIO H
KauecTBOM TOBapoB (paboT, yciyr), B mpenmenax cBoed komneteHuuu: (AbO3au B pemakuuu 3akoHa PY3 ot
25.04.2003 r. N 482-1II)

YCTaHABJMBAIOT O0s3aTeNbHbIe TpeOoBaHHS MO OE30MACHOCTH W KayecTBY TOBapoB (paboTr, ycnuyr) u
OCYILECTBJISIFOT KOHTPOJIb 332 COOIIOAEHUEM 3TUX TPEOOBAHMIA;

HAMPABJSIOT MPEANUCAHUS H3rOTOBUTESIM (MCIOJIHUTENSIM, NPOAAaBLaM) OO0 YCTpaHEHHWH HapyLIEHHS
TpeOoBanuii Mo 0e30MacHOCTH M KAadeCTBY TOBapoB (paboT, yCHyr), CHSATHH C MPOM3BOACTBA, MPEKPALLIEHHH
BBIMYCKA M pean3alnu HeTOOPOKAUYECTBEHHBIX TOBApPOB (paboT, YCIyr), OT3bIBE UX OT MOTPeOHUTENEH, a TaKKe
UHGOPMHUPYIOT 00 3TOM MOTpedUTENei;

NPEOBSIBIISIIOT B CyObl MCKA K H3FOTOBUTENSM (HMCHOJHHUTENSIM, MPOJABLAM) B Clydae HApPYIIEHUS HMHU
TpeboBaHui Mo 0€30MaCHOCTH U Ka4eCTBY TOBapoB (padoT, ).



JlesiTebHOCTh TOCYIAPCTBEHHBIX OPraHOB yIPABIIEHHUs, OCYIIECTBIIMIOMNX KOHTPOJb 38 O€30MaCHOCTHIO U
KauecTBOM TOBapoB (padort, yciyr), koopaunupyet [Ipasutenscteo PecniyOsmku Y3bekucras.

Cratba 27. OTBeTCTBEHHOCTH 32 HAPYIIEHH S 3AKOHOAATEILCTBA
0 3alIHTe NPaB NoTpeduTeNeH

HsrotoButens (HCMONHUTENb, MPOAABEL) HECET OTBETCTBEHHOCTh 3a HAPYLIEHHs 3aKOHOJATENbCTBA O
3aLUTE MPAB MOTPEeOUTENEH.

TocynapctBennbiii komuteT PecnyOuku Y30€KHUCTaH MO OEMOHOMOIM3ALMHA U PAa3BUTHIO KOHKYPEHLMH H
€ro TeppPUTOpUAJIbHBIE OpPraHbl HUMEIOT MPABO Hajarath wTpad HAa U3rOTOBUTENs (HCIOJHUTENS, MPOIABLA):
(A63au B pemaxiuu 3akona PY3 ot 06.10.2010 r. N 3PVY-264)

3a mpUeM i peajn3aldd U MPOJAKH TOBApOB Oe3 yKa3aHHs ATkl BBIMYCKAa M CPOKA TOTHOCTH, IS
KOTOPBIX 3aKOHOAATEIbCTBOM YCTAHOBJIEHO 00s3aTebHOE YKa3aHHEe OaThl BEITYCKA U CPOKA TOOHOCTH, - B pa3Mepe
ISTH TPOLIEHTOB OT O0BbeMa MPHHITHIX K Peajii3aliiil TOBAPOB MPH MOJYUYEHHH 3aKIIOYEHUS] COOTBETCTBYIOLIUX
OpPraHOB I'OCYJApPCTBEHHOr'O YIIPABJIEHHS, OCYLIECTBISIOUINX KOHTPOJIb 32 0€30MaCHOCTHIO H KAYeCTBOM TOBApOB
(pabor, ycnyr), 0 MPUrOAHOCTH 3TUX TOBAPOB K MOTPEOJIEHUIO (MCIOJIb30BAHUIO) U CTa MPOLEHTOB OT O0beMa
NPUHATBHIX K PeaM3aluy TOBAPOB MPHU MOJYUSHUN 3aKJIOUEHUs O HEMPUTOJHOCTH STHX TOBAPOB K MOTPEOJICHUIO
(MCTONIB30BaHUIO), HO He OoJiee IBYXCOTKPATHOTO pa3Mepa MHHUMAJIbHON 3apabOTHOM MaThl;

3a MpUEeM OJis peasi3alid U MPOJaKH TOBAPOB C UCTEKIIMM CPOKOM TOJHOCTH - B pa3Mepe CTa MPOLIEHTOB
oT o0beMa MPUHSTHIX K Pean3alrui TOBAPOB, HO He 0oJiee TPEXCOTKPATHOIO pa3Mepa MHHHMAJIbLHON 3apaboTHOM
MJIATHI;

3a YKJIOHEHHE OT WCIOJIHEHHsS WM HECBOEBPEMEHHOE WCIOJHEHHe TMpPeanucaHuii 00 yCTpaHeHHH
HapylIeHuH mpaB noTpeOuTenell, a TaKke 3a HEMPEACTABIEHHEe UM HH(POPMALUU WM MPEACTABIICHHE 3aBEIOMO
HEZOCTOBEPHBIX CBEMIEHHI O TOBapax (paboTax, yciyrax):

Ha FOPUIHNYECKUX JIUI] - OT JECSTH- IO ABAALATUKPATHOrO pa3Mepa MHHUMAJIbHON 3apabOTHOM MIaThI;

Ha (PU3MYECKHX JIHI[ - OT TPeX- OO MATHKPATHOrO pa3Mepa MUHHUMAJIbHOW 3apaborHOoW miatel. (Uacte B
penakuyu 3akoHa PY3 ot 09.04.2008 r. N 3PY-147) (Cwm. penpiayiyro penakiuro)

ArentcTBo "VY3cTaHAApPT M APYTHE OpPraHbl TOCYIAPCTBEHHOr'O YIpPAaBJEHHs, YKa3aHHbIE B YaCTHU MEPBOU
cTtaTh 26 HACTOSINErO 3aKOHa, BIpaBe HamaraTh mmrpader B ciayuasx: (AOszam B pemakumm 3akoHa PY3 or
25.04.2003 r. N 482-1II)

HapYILIeHHUs MPABUJI 00sI3aTENIbHON cepTU(dUKALUU TOBAPOB (PadoT, yCIIyT) H3rOTOBUTENEM (MCIIOTHUTENIEM );

VKJIOHEHHS OT HCIOJHEHHs, HECBOEBPEMEHHOIO WJIM HEHAJUIeKALero HCIOJHEHHs] WX MPEnuCaHui
U3rOTOBUTENEM (MCIIOHUTENEM, TPOJABIIOM );

npUYuHeHus yigepba motpebutensm ToBapoM (paboOTOH, yCIyroi), He OTBEYalOUMM TPeOOBAHUIM
HOPMATHBHON JOKYMEHTAIUH.

Hanoxenne wmrpada ocyiiecTisercss CyIoM, a B Clydae NPHU3HAHUS H3rOTOBHUTEIEM (HCIOTHHUTENEM,
NPOJABIIOM) BHHBI B COBEPLIEHHOM IIPAaBOHAPYIIEHHWH U AOOPOBOJBHOW yIaTel wmTpada - ChHenuaisHoO
YIOJHOMOUYEHHBIM T'OCYIapCTBEHHBIM OpraHoMm. BsbickaHue mitpada 3a HapylleHHe 3aKOHOIATENhCTBA O 3allUTe
npaB MoTpeOuTeNel, MPEBBIMLAOIEr0 B COBOKYIMHOCTH ABAALATH MPOLEHTOB OT CyMMBI TEKYLIHNX AKTHBOB
U3rOTOBUTENS (MCHOMHUTENS, MPOAABLA) HA MOCIEIHIO OTYETHYIO ATy, OCYLIECTBISIETCS C MPENOCTaBIIEHHEM
€My PacCpPOYKH YIUIAThI B3BICKHBAEMOW CYMMBI €KEMECSYHBIMH IJIATEKAMH B TEUEHHE ILIECTH MECSLEB CO IHS
npuHsATHS permeHnss o B3bickaHud. (Yacte B pemakumm 3axoHa PVY3 or 10.10.2006 r. N 3PV-59) (Cwm.
[Ipensiaymnyo peaakive)

Hanoxenune wmrtpada He ocBOOOKIAET H3rOTOBHUTENST W (UCIONHUTENS, MPOJAABLA) OT OOSI3aHHOCTH
yCTpaHeHHsI OOMyIIeHHbIX HapymeHui. (Hacte BBeneHa B coorBeTcTBHH ¢ 3akoHOM PVY3 ot 05.04.2002 r. N 364-
1)

YacTu nATyI0-CEABMYIO CUUTATh
LIECTOU-BOCBMON B COOTBETCTBUU C
3akonoM PVY3 ot 05.04.2002 r. N 364-11



HsrotoButens (MCIONHUTENb, MPOAABEL) BIpaBe OOPATUTBCS B Cyd C 3asBJIEHHEM O MPU3HAHUH
HEIEeWCTBUTENbHBIM MOJIHOCTBIO WJIM YaCTUYHO MPEANHCAHUS OpraHa rocyJapCTBEHHOro ympaeieHus. (Hacts B
penakuuu 3akoHa PY3 ot 10.10.2006 r. N 3PY-59)

IMonaua 3asiBjIeHUs HE MPHOCTAHABJIMBAET UCIOJHEHUsS MPENNUCAHHS HA BPEMs €ro PacCMOTPEHHS B CYIE,
€CITi CyZIOM He BBIHECEHO OIpenesieHne O MPUOCTAHOBJIEHUH MCIOJHEHHUs] YKa3aHHbIX akToB. (HacTh B pemakuuu
3akona PY3 ot 10.10.2006 r. N 3PVY-59)

JIOJDKHOCTHBIE  JIMIIA OPTraHOB TOCYJAPCTBEHHOT'O  YNPABJEHHS, OCYLIECTBJSIOLIME KOHTPOJIb 34
0e30MacHOCThIO M KA4eCTBOM TOBapoB (paboT, yCiayr), B Cliydae MPHYMHEHHS yinepOa moTpeOUTeNnssM TOBapaMu
(pabotamu, yciayramu), HE OTBEUAIOLIMMH TPEOOBAHHUSIM, MPEObSBISEMbIM K O€30MacHOCTH TOBapoB (pabor,
yCIyT), HECYT OTBETCTBEHHOCTh B COOTBETCTBHHU C 3aKOHOAATEIbCTBOM.

Cratna 28. 3amuTa npas norpeduTenei B chepe
(pHHAHCOBBIX yCJayr

HcnomHuTens, Oka3pIBaOLIMi (PUHAHCOBBIE YCIYTH, 00sI3aH 3aCTPaxoBaTh CBOK OTBETCTBEHHOCTh HA CJTyUaii
JIMKBUJALMY WK OAaHKPOTCTBA [UIs yIOBJIETBOPEHUS TpeOOBaHUil moTpeOuTenei.

Hcnomuutens GUHAHCOBBIX YCIyT 00s3aH MPEIOCTABUTh MOTPEOUTETIO HHPOPMALIUIO O HAIUYMH JOTOBOPA
CTpaxoBaHUsi 00 OTBETCTBEHHOCTH HCITOJHUTENS 3a yiepO, HAHECEHHBIH MOTPeOHTENIO.

Cratba 29. CyneOHag 3a1uTa npaB noTpedourenei

B cnyuae mapyumenus mpaB moTpeOHTENsE OH BIpaBe 0OpaTuThCs B cyA. MCKu MPEmbSBISIOTCS MO MECTY
HAXOXKIEHUS OTBETUMKA, MOTpedUTeNns nudO MO MECTy NPUYMHEHHS BpPela, €CIM HHOE HE YCTaHOBJIEHO
3aKOHOIATEIbHBIMH aKTAMH.

[Morpebutenn MmO WCKaM, CBS3aHHBIM C HAPYIIEHHEM HUX MpaB, a TAKXKE TOCYIAAPCTBEHHBIE OPTaHBI,
OCYILECTBJISIFOIINE KOHTPOJIb 3a OE€30MacHOCTBIO M KadyeCTBOM TOBapoB (pabor, ycayr), OOLIECTBEHHBIE
o0ObenuHEHHs MOTPEOUTENEN MO HUCKAM, MPENBLABIIEMbIM B MHTEpECax MoTpeduTeseil (HeonmpeneseHHoro Kpyra
notpebureneii), 0CBOOOKIAIOTCS OT YIUIATHI FOCY AAPCTBEHHOM MOLLIHHBI.

Cratna 30. O0mecTBeHHbIE 00bEeTHHEHH MOTPeoHTE el

B wmensix 3ammTel CBOMX MpaB M HHTEPECOB MOTPEOMTENM MOTYT CO3IaBaTh HAa MOOPOBOJIBHOM OCHOBE
0o0BbennHEeH sl MOTPeOUTENEH.

OObenuHeHuss MOTPEOUTEEH SBIAIOTCS OOIECTBEHHBIMA OPraHU3AMAMHU, OCYIIECTBIISIONUMH CBOIO
NESTENbHOCTh B COOTBETCTBUH C 3aKOHOIATEBCTBOM.
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